
                                          Dr. C. Young & Dr. J. Wotherspoon 

Phoenix Medical  
Lingholme Heath Centre 

Atherton Street 
St. Helens 
WA10 2HT 

 
29th October 2021       Tel: 01744 621120 

 
Dear Patient of Phoenix Medical Centre 

  
Proposed practice merger between Lingholme Health Centre and Phoenix Medical 
Centre 
 
Only one letter has been sent to each household.  Please share the content with other family 

members registered with the practice. 
 

The partners at the above surgeries are working with NHS St Helens Clinical Commissioning 
Group to engage with local patients about a proposal to merge the two practices.  Phoenix 
Medical Centre moved into the same building as Lingholme Health Centre earlier this year. .  
They now feel that a merger is the next logical step as it would ensure stability by combining 
the 2 clinical and administration teams. 
 
The views of our patients are very important to us and we want to make sure we understand 
them so that they are taken into consideration in the final decision making. We would 
welcome your feedback and would like the opportunity to answer any concerns you may 
have.   
 
You can provide feedback in the following ways: 

• By completing the enclosed questionnaire and handing it in at any of the surgeries by the 
5th January 2022.  If more than one member of the family wishes to complete the 
questionnaire please contact the practice for additional copies. 

• By completing the questionnaire at https://www.surveymonkey.co.uk/r/WYBWNG7                     

(the survey will close on 5th January 2022). 

• By attending one of virtual drop in sessions where representatives of the 2 Practices and 
NHS St Helens Clinical Commissioning Group will be happy to discuss the proposal and 
answer any questions that you may have.   Dates for these sessions are as follows: 
o Teams Meeting: 1st December 2021 at 2pm 
o Teams Meeting  5th January at 2pm 

• By contacting the Patient Advice and Liaison Service on 0800 218 2333. 
 
Enclosed with this letter is a Frequently Asked Questions document, which will hopefully 
provide the answers to questions that you may already have thought of. 
 
Following engagement with patients the proposal would need to be considered by NHS St 
Helens Clinical Commissioning Group, so if approval was given we would aim to have the 
merger completed by the beginning of April 2022.  We would of course keep you informed as 
things progress. 
 
Yours sincerely 

 

   
Dr C Young   Dr J Wotherspoon 

https://www.surveymonkey.co.uk/r/WYBWNG7

